THE 16th ANNUAL
VOICE
ACCORD

Join senior living leaders,
and elders from across PA
at the state’s premier
Person-Directed Living Accord
April 20,2020, at
The Central Hotel &
Conference Center Harrisburg,
800 East Park Drive,
Harrisburg, PA 17111.
Join us as we celebrate
person directed living and all
who passionately pursue
honoring our elders’ voices!
Be inspired by our keynote
speaker, nationally renowned
presenter Teepa Snow.

voicepa.org
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THE 16th ANNUAL

VOICE

ACCORD

JOIN US FOR A
LEARNING CELEBRATION OF
PERSON-DIRECTED LIVING!

April 20, 2020

The Central Hotel &
Conference Center Harrisburg
800 East Park Drive
Harrisburg, PA, 17111

Offering 4.5 CEU’s

Registration begins at 7:30am

voicepa.org



ACCORD KEYNOTE SPEAKER
TEEPA SNOW

Teepa is a leading trainer
and consultant providing
support and care that places
the person living with
dementia in a pivotal role
when determining what is
needed. Her goal is to help
communities, agencies,
organizations, professionals,
families, and individuals
develop the awareness, knowledge, and skills
needed to better support and care for someone
living with the brain changes of dementia. She
is the owner and CEO of Positive Approach, LLC
with over 40 employees or independent
contractors across the US and Canada.

Her approach to dementia care and training is
changing how many view neurodegenerative
conditions and dementias, and how care is
delivered throughout the US, Canada, Wales,
and across the UK and Europe. As an
occupational therapist with forty years of clinical
practice, she has founded a company and an
approach to support and engage people
experiencing changes in brain function.

Teepa created the GEMS® States model for
appreciating and supporting people as they

progress through the brain changes of dementia.

The GEMS model likens people to gemstones
and focuses on supporting and fostering
retained abilities by providing environmental
and interaction cues. This allows us to match
the needs, and provide necessary support,
so that people can live well from the first
symptoms until the end of life.

REGISTER FORM

PLEASE COMPLETE AND MAIL TO: VOICE / c/o Good News Consulting, Inc. / 140 Roosevelt Ave. York, PA. 17401
$129 per person leap-year special until 2/29/20 / $159 per person after 2/29/20 / $425 per group of 4 from
the same community / $500 after 2/29/20 / $75 per student, intern or elder / $40 per person for CEU’s

PARTICIPANT NAME (ONE REGISTRANT PER FORM)

ORGANIZATION NAME

ORGANIZATION ADDRESS

CITY STATE ZIP
PHONE FAX
E-MAIL

REGISTRATION 7:30-8:00AM

CONCURRENT SESSIONS

1:00 PM
Denise Borgoyn / Cultivating A Culture of Compassion: The Competitive Edge

Kathy Ardekani / Culture Change -Moving Mountains 101

John Whitfield / The Latest and the Greatest in Voice Activated Technology and Remote Monitoring...

and What ‘s Coming Down the Pike!

2:30 PM
Jill Yesko / Engaging the Aging

Kristin Oeder / A Practical Roadmap for your Culture Change Journey

Cori Hurley / How to Enhance the Long-Term Care Experience, from the Resident’'s Perspective

CHECK ALL THAT APPLY
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CREDIT CARD PAYMENT

CARDHOLDER’S NAME

CARD NUMBER EXPIRATION DATE

SECURITY CODE

ADDRESS

TOTAL PAYMENT DUE

SIGNATURE



