
REGISTRATION FORM 
  Call 717-843-1504 to make payment by phone or fax to 877-636-4509. 
  For questions or inquiries, call 717-843-1504 

PLEASE COMPLETE AND MAIL TO: VOICE / c/o Good News Consulting, Inc. / 140 Roosevelt Ave. York, PA. 17401 

 

$50/person (including CEU’s) 

 
PARTICIPANT NAME (ONE REGISTRANT PER FORM) 

 
ORGANIZATION NAME 

 
ORGANIZATION ADDRESS 

 
CITY STATE ZIP 

 
PHONE FAX 

 
E-MAIL 

ACCORD 9:00AM 1:30PM  

KEYNOTE SPEAKER 
Meaning and Purpose- The Vital Ingredients of Well-Being 
Penny Cook, President and CEO of Pioneer Network 
 
SESSION SPEAKERS 
 
SESSION 1 
Creating a Culture of Well-Being and Self-Care 

  Emily Messner, Director of Residential Living at Frederick Living 
 

SESSION 2 
Resident Centered Family Engagement/Participation 
Mary Knapp, Director of Health Services, LNHA at Foulkeways at Gwynedd 
 
SESSION 3 
Ombudsman Panel 
Eliza Weeden: The Role of the Ombudsman 
Jamie Rose: Virtual Family Council and How Ombudsman Assisted Residents through the Pandemic 
Kandy Schreffler Peer 
 

 

CHECK ALL THAT APPLY 
o NHA o AL/PC 

 
CREDIT CARD PAYMENT 

 
CARDHOLDER’S NAME 

 
CARD NUMBER EXPIRATION DATE SECURITY CODE 

ADDRESS 

TOTAL PAYMENT DUE 

SIGNATURE 


